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ADDENDUN § — S 1449 CONTINUATION PAGE

Schedule of Supplies/Services

For the first 100,000 allocated borrewer necounts ONLY, the following pricing shalt
apply:

Borrowers in In-schoo! Status
Borrowers in Grace or Current

0002 Repayment Status
Borrowers in Deferment or
0003 Forbearance
Borrowers 31-90 Days
0004 Delinquent $
Borrawers 91-150 Days
Q005 i Delinguens )~ ¢ 16561 | 100,000
Borrowers 151-270 Days
0006 Delinguent $ 1.510 I 100,000
| 0007 | Borrowers 270+ Days Delinguent $ 0.550 ! 100,000
On-System Conversion Fees (Per
0008 Borrower Account)* $ 00004 1 100,000 |

Ineurred Start-Up Costs (Per

L0009 o Entity})** | Upto $300,000 | WA N/A

*pplies 1o the first 106,008 borrower acconnts edch Entity loads omto its system Jor servicing. Billable
only after actiad conversion of accownts has occurred. No costs Jor offisystem conversions/iransfers sholf
apply.

¥ Reimbursable ceiling muount Jor actual, recasonable, allowable, and aflocable costs incired in meeling
the Government’s sjated requirements, in accordance with FAR §1. 201, AN costs under thiy category shull
be subject to amdit, and ave only reimbursable gfier contracy award. The Government will only puy Jor
incurred start-up cost one time., There is no miimum or maxinum order amotint,
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For all borrewer nccounts nbove the first 100,000 allocated accounts, the following
pricing shall apply:

Velume.
LS

- Borrowers in In-school
0010 Staws { s 1.050 { 10 milli
Borrowers in Grace or
Current Repayment
0011 Status t 3000000 2110 1 10 million
0012 3,000,001 up $ 1.900 1 10 million
Borrowers in
Deferment or
0013 Forbearance { 16000001 $ 2070 1 10 million
0014 1600001 | UP | § 1730 1 10 milfion
Borrowers 31-90 Days } ] BT
001s Delinguent : $ 1.620 | 10 miflion
Borrowers 94-150 Days }
00t6 Deling i $ 1.500 t 10 million
Borrowers 151-270
0017 ys Delinquent | = S $ 1.370 | 10 mittion
Bosrowers 270+ Days 1
0018 | Delinquent R 1508 $_ 0500 ' 10 miltion

Entities shall be responsible tor the accurate tracking and proper invoicing of its borrower
accounts, in accordance with the pricing structure above,

In accordance with Section B.12.0.14, snce two (2) million borrower accounts have heen
collectively allocated under this contract, pricing for ALL borrower accounts (including
the initial 100,000 allocation) shall revert to the pricing found in CLINs 0010 through
0018 above, as applicable. Pricing provided in CLINs 0001 through 0009 shall no longer
apply.

PACE 3G I8 FOFSA 12 0 ouga
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BA 522124 Contract Terms And Conditions—Commercinl Itenis (Mar 2009)—
TAILORED
©)(1) Changes. The Coniracting Ofticer may at any time, by written order, and without notice
to the surcties, if any, muke changes within the general scope of this contract in any one
or nore of the following:
{i) Description of services to be performed,
(ii) ‘Time of performance (i.e., hows of the day, days of the week, etc.).
(i) Place of performance of the services.

(2} Many such change causes an increase or decrease in the cost of, or the time
required for, performance of any part of the work under this contract, whether or
not changed by the order, the Contracting Officer shall moke an equitable
adjustment in the contract price, the delivery schedule, or both, and shall modify
the contract.

(3)  The Contractor must assert ts vight to an adjustment under this clause within 30
days from the date of receipt of the written order. However, if the Contracting
Oflicer decides that the facts justify i, the Contracting Officer may receive and
act upon a proposal submitted before final payment of the contract,

{4) 1 the Contractor’s proposal includes the cost of property made obsolete or excess
by the change, the Contracting Officer shall have the right to prescribe the manner
of the disposition of the property.

(5)  Lailure to agree to any adjustment shall be a dispute under the Disputes clause.
However, nothing in this clause shall excuse the Contractor from proceeding with
the contract as changed.

B2 52.232-18 Avaitability of Funds (Apr 1984) - TAILORED

The Government's obligation for performance of this contract is contingenl upon the availability
of *“Mandatory Funds” under Section 2212(b) of the Health Care and Education Reconciliation
Act of 2010 (Pub.L. 111-152, 124 Stat. 1029), from which payment for contract purposes can be
made. No legal liability on the part of the Government for any payment may arise for
performance under this contract beyond the current expiration of the “Mandatory Funds”, and
until the Contractor receives notice of availability, to be confirmed in writing by the Contracting
Offieer.

B3 522522 Clauses Incorporated By Reference (APR 2010)

This contraet incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text, Upon request, the Contructing Officer will make their full text
available. The full text of a clause may also be accessed electronically at:
hitps:/Avww.acquisition.gov/Fae/

o 52.203-14 Display of Hotline Postei(s) (Dec 2007)

s 52216-4 Econcmic Price Adjustment—Labor and Material (JAN 1997)

s 52.217-8 Option To Extend Services (NOV 1999)

. 120 days
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52.224-4 Privacy Act Notificution (APR 1984)
52.224-2 Privacy Act (APR 1984)

52.227-14 Rights in Date—General (DEC 2067)
52.230-2 Cost Accounting Standards (OCT 2010)
52237-3 Continuity of Services (JAN 1991)

52.245-1 Government Fumished Property (AUG 2010)

EDAR 3452.202-1  Definitions (MAR 2061 1)

‘The definitions at FAR 2.101 are appended with those contained in Education
Department Acquisition Regulations (EDAR) 3402.101,

The EDAR is available via the Internet nt
http://ww\v.cd.gov/policy/ﬁmd/rcg/clibmry/cdm‘. html,

EDAR 3452.209-71 Conflict of Interest (MAR2011)

(1) The contractor, subcontractor, cmployee, or consultant, has certified that, to the best
ofits knowledge and belief, there are no relevant facls or circumstances that could give
rise to an organizational or personal conflict of interest (see FAR Subpart 9.5 for
organizational contlicts of interest) (or apparent condlict of interest) for the organization
orany of its stalf, and that the contractor, subcontiactor, employee, or consuliant has
disclosed alt such relevant information if such a conflict of interest appears to exist to a
reasonable person with knowledge of the refevant facts (or if such a person would
question the impartiality of the contractor, subcontractor, employes, or consultant).
Conflicts may wise in the following situations:
(1) Uncqual access to information—A potential contractor, subcontractor,
employee, or consultant has access to nonpublic information through its
performance on a government contract.
(i) Biased ground mules—A potential contractor, subcontractor, employee, or
consultant has worked, in one government contract, or program, on the basic
structure or ground rules of another government contract.
(§ii) Impaired objectivity—A potential contractor, subcontractor, employee, or
consultant, or meniber of their immediate family (spouse, parent, or child) has
financial or other interests that would impair, or give the appearance ol impairing,
impartial judgment in the evaluation of government programs, in offering advice
or
recommendations to the government, or in providing technical assistance or other
services lo recipients of Federal funds as part ot'its contractual responsibility.
““Impaired objectivily’” includes but is not limited to the following situations that
would cause a reasonable person with knowledge of the relevant facts to question
aperson’s ohjectivity:
(A} Financial interests or reasonably foreseeable financial interests in or in
contiection with products, property, or services that may be purchased by
an educational agency, a person, organization, or institution in the course
of implementing any program administered by the Department;
() Signiticant connections to teaching methodotogies that might require
or encourage the use of specific products, property, or services; or

PATGE B OF 238 EDTSA-12-D.0014
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(C) Signilicant identification with pedagogical or philosophical
viewpoints that might require or encourage the use of a specilic
curriculum, specific products, preperty, or services.
(2) Olterors must provide the disclosure described above on any actual or potential
conflict (or apparent condlict of interest) of interest regardless of their apinion that such a
conflict or potential conflict (or apparent conflict aof interest) would not impair their
objectivity,
(3) In a case in which an actual or potential conflict (or apparent contlict of interest) i
disclosed, the Department will take appropriate actions to eliminate or address the actual
or potentinl conlict {or apparent contlict of interest), including but not limited 1o
miligating or neutralizing the conflict, when appropriate, through such means as ensuring
a balance of views, disclosure with the appropriate disclaimers, or by restricting or
modifying the work to be performed o
avoid or reduce the conflict. In this clause, the term “potential conflict’’ means
reasonably foresecable conflict of interest.

{b) The contractor, subcontractor, employee, or consuliant agrees that if *‘impaired objectivity'®,
or an actual or potential conflict of intevest (or apparent conflict of interest) is discovered after
the award Is made, it will make a (u!l disclosure in wriling to the contracting ofticer. This
disclosure shall include a description of actions that the contractor has taken or praposes to take,
after consultation with the contracting officer, 10 avoid, mitigate, or neutralize the actual or
potential contlict (or apparent conflict of interest).

{c) Remedies, The Government may terminate this contract for convenience, in whole or in part,
if it deems such termination necessary to avoid the appearance of a conflict of interest. If the
contractor was aware of a potential conilict of interest prior to award or discovered an actual or
potential conflict (or apparent conflict of interest) afler award and did not disclosc or
misrepresented refevant information to the contracting officer, the Government may terminate
the contract for default, or pursuc such other remedies as may be permitied by faw or this
contract. These remedies include imprisonment for up to five years for violation of 18 U.S.C.
1001 and fines of up to $5,000 for violation of 31 U.S.C. 3802. Further remedies include
suspension or debarment from contracting with the Federat government. The contrucior may also
be required to reimburse the Department for costs the Department incurs arising from activities
related to conflicts of interest. An example of such costs would be those incurred in processing
Freedom of information Act requests related to 4 conflict of interest,

(d) In cases where remedies short of termination have been applicd, the contractor,
subcontractor, employee, or consultant agrees ta eliminate the organizational conflict of interest,
or mitigate it to the satistaction of the conlracting oflicer.

() The contractor further agrees to insert in any subeontract or consultant agreement hereunder,

provisions that conform substantially o the language of this elause, including specific mention of
potential remedies and this paragraph (e).

PAGET OF 26 FOFSA 1200014
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B.6  EDAR 3452.208-71 Printing (MAR 2011)

Unless otherwise specified in this contract, the contractor shall not engage in, nor subcontract

for, any printing (as that term is defined in Title I of the Government Printing and Binding
Regulations in effect on the effeciive date of this contract) in connection with the performance of
work under this contract; except that performance involving the duplication of fewer than $,000
units of any one page, or fewer than 25,000 units in the aggregate of multiple pages, shall not be
deened to be printing. A unit is defined as one side of one sheet, one calor only (with black
counting as a color), with a maximum image size of 1034 by 1414 inches on # maximum paper
size of [ by 17 inches. Examples of counting the number of units: black plus one additional
color on one side of one page counts as two units. ‘Three colars {including black) on two sides of
one page count as six units,

B.7  EDAR 3452.224-70 Releasc of Informsation Under (he Freedom of Information Act
(MAR 2011)

By entering into a contract with the Depariment of Education, the contractor, without regard to
proprictary markings, approves the release of the entire contract and all related modifications and
task orders including, but not limited to: (1) Unit prices, including labor rates; (2) Statements of
Waork/Performance Work Statements generated by the contractor; (3) Pertformance requirements,
including incentives, performance standards, quality levels, and service level agreements; (4)
Reparts, deliverables, and work products delivered in performance of the contract (including
quality of service, performance against requirements/standards/service level agreements); (5)
Any and all information, data, sofiware, and related documentation first provided under the
contract; (6) Propusals or portions of proposals incorperated by reference; and (7) Other terms
and conditions,

B8 FESA27-d Labeling OF Decuments (June 2007)—TAILORED

The Contractor shall not fabel any data, as defined in the cluse at 52.227-t4, produced in
performance of this contract in a way that would restrict the Government's right to use or release
the infurmation. I applicable, the Contractor shall include a legend that identilies sensitive data
that should not be released for security reasons. Under FAR 52.227-14, Rights in Data-General
(or 52.227-15, -16, -17) ctause, this data may be used for any public purpose, Deliverables shall
not contain venduor-specific logos, mottos, watermarks, or holograms.

The Contractor shall nat use, particularly for proposals, U.S. Government logos, such as the U.S.
Department of Education or Federal Student Aid.

B.9 EDAR 3452.227-73 Limitations on The Use Or Disclosure of Government-
Furnished Information Marked With Res(rictive Legends (MAR 201 1)

(a) For contracts under which data are to be produced, furnished, or acquired, the teems limited

rights and restricted rights are defined in the rights in data—general clause (FAR 52.227-14),

(b Proprictary duta, techuical data, or computer software provided to the contractor as
Government-finnished information (GFIY under this contract may be subject o restrictions on
use, madification, reproduction, release, pertformance, display, or further disclosure.

PAGE 8 OF 36 EDF3A-12 D oo
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(1) Proprietary data with Jegends that serve to restrict disclosurc or use of data. The
contractor shall use, modity, reproduce, petform, or display proprictary data received
from the Governinent with proprietary or restrictive legends only in the performance of
this contract. The contractor shall not, without the express written permission of the party
who owns the data, release, or disclose such data or software to any person,

(2) GFI marked with limited or restricted ri ghts legends. The contractor shall use, madily,
reproduce, perform, or display technical duta received from the Government with limited
rights legends or computer software received with restricted rights legends only in the
performance of this contract. The contractor shall nol, without the express written
permission of the party whose name appears in the legend, release or disclose such data
or soflware to any person.

(3) GFl marked with specially negotiated license rights legends. The contractor shall use,
modify, reproduce, release, perform, or display proprietary data, technicad data, or
computer soRware received from the Government with specially negotiated license
legends only as permitted in the license. Such data or sollware may not be released or
disclosed (o other persons unless permitted by the license and, prior to release or
disclosure, the intended recipient has completed the use and non-disclosure agreement.
The contractor shall modity paragraph (¢)(1)(iii) of the use and nondisclosure

agreement (3452.227-72) to reflect the recipient’s obligations regarding use,
madification, reproduction, release, performance, display, and disclosure of the data or
soflware,

(c) Indemnification and creation of third panty beneficiary rights,
(1) The contractor ugrees to indemnify and hold harmless the Goverament, its agents, and
employces trom every claim or liability, including attomeys fees, court costs, and
expenses, arising out of, or in any way related 1o, the misuse or unauthorized
moditication, reproduction, release, performance, display, or disclosure of proprietary
data, technical data, or computer soflware received from the Government with restrictive
legends by the contractor or any person to whoim the contractor has released or disclosed
such data or software.
(2) The contractor agrees that the party whose name appears on the restrictive legend, in
addition to any other vights it may have, is a third party beneficiary who has the right of
direct action against the contractor, or any person o whom the contractor hus released or
disclosed such data or software, for the unauthorized duplication, release, or
disclosure of propriciary data, technical data, or computer soflware subject to restrictive
legends.

B.I0 EDAR 3452.227-72 Use aund Not-Disclosure Agreement (MAR 20f 1)

() Except as provided in paragraph (b) of this cluuse, proprietary data, technical data, or
computer software delivered to the
Government with restrictions on use, moditication, reproduction, release, performance, display,
or disclosure may not be provided to third partics unless the infended recipient completes and
sigos the use and non-disclosure agreement in pavagraph
() of this clause prior to release or disclosure of the data,
{1} The specific conditions under which an intended recipient will be authorized to use,
modify, reproduce, relense, perform, display, or disclose proprietary data or technical
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data subject to limited vights, or computer soRware subject 1o restricted rights must he
stipulited inan attachment to the use and non-disclosure agreemaent.

{2) For an intended release, disclosure, or authorized use of proprietary duta, technical
data, or computer software subject to special tcense rights, modify paragraph ()(1}iv)
of this clavse to enter the conditions, consistent with the Heense requitentents, goveming
the recipient’s obligations regarding use, maditication, reproduction, relese,
performance, display, or disclosure of the data or soltware,

{b) The requirement fur use and nondisclosure agreements does not apply to Government
cuntractars that require access o a third parfy”s duta or software for the performance ot a
Government contract that contains the 3452.227-73 clause, Limitations on the use or disclosure
ol Government furnished information marked with restrictive fepends,

(¢} The prescribed use and non-disclosure agreement is:

Use annd Non-Disclosure Agreement

The umlcrsignul,mzcd representative of the S CS:/UM#L{.Uﬂ CU‘;U'

(whiclis hereinsfler referced to us the “recipient™) requests the Govermnent Lo provide the
recipient with proprictary data, technical data, or computer sofbware (hereinafier referred to as
ety i which the Government's use, modification, reproduction, release, performance,
display, or diselosure rights are restricted. Those data are identified in an attachment to this
agreement. o consideration for ieceiving such data, the recipient ugrees to use the data strictly in
accordance with this agreement.

(1) The recipient shall—

(1) Use, modily, reproduce, velease, perform, display, or disclose datn marked with Senall
Business Innovative Research (SBIR) dita rights fegends only Tor government purposes
and shall not do so for uny commercial purpose. The recipient shall not release, perform,
display, or disclose these data, withou! the Cxpivss written pernrission of the contractor
whose name appears in the restrictive fegend (the contractor), o any person uther than its
subcontractors or suppliers, or prospective subcontractors or suppliers, who require these
data to submit offers for, or perforny, contracts with the recipient. The recipient shall
reuire its subeonttactors or supplicrs, or prospeciive subcontractors or supplicrs, to sigh
a tve and non-disclosure agreement prior to discloding or releasing these daty to such
persons. Such an agreement must be consistent with the terms of this agreement,

(ii) Use, medify, reproduce, velease, perform, display, or discloss proprietary data or
technfead dita marked with Hited rights legends only as specilied in the attachment to
this agreement. Release, performance, display, or disclosure to other persous is nof
authoized anless speciiied in the attachment to this dgreemenl ar expiressly permitted in
wiiling by the contractor,

(1) Use vompuater soflware matked with restricied vghts legends ondy n perfinmance of
contravt number BD-FSA-12-0-0012. The recipient shall not, for exzimple, enhanee,
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decompiie, disassemble, or reverse engineer the soflware; time shave; or use a computer
program with more than one computer at a time. The recipient may not release, perform,
display, or disclose such software to others unless expressly permitted in writing by the

licensor whose hame appears in the restrictive legend.

(iv) Use, modify, reproduce, relense, perform, display, or disclose data marked with
special license rights legends | To be completed by the contracting officer. See paragraph
(a)(2) ot this clause, Omit if none of the data requested is marked with special license
rights legends).

(2) The recipient agrees to adopt or establish operating procedures and physical security
measures designed to protect these data from inadvertent retease or disclosure to unauthorized
third parties.

(3) The recipient agrees (o accept these data *“as is” without any Governmenl representation as
to suitability for intended use or warcanty whatsoever. This disclaimer does not allect any
obligation the Government may have regarding data specified in a contract for the performance
ol that contract.

{4) The recipient may enter into any agreement directly with the contractor with respect to the
use, moclification, reproduction, releuse, performance, display, or disclosure of these data,

(5) The recipient agrees te indemmify and hold harmiess the Government, its agents, and
employees [rom every cluim or lability, including nttomeys fees, court costs, and expenses
arising out of, ot in any way related to, the misuse or unauthorized maditication, reproduction,
release, performance, display, or disclosure of data received from the Government with
restrictive legends by the recipient or any person to whom the recipient has reteased or disclosed
the data.

{6) The recipient is executing this agreement for the benelit of the contractor. The contractor is a
third party beneticiary of this agreement who, in addilion to any other rights it may have, is
intended to have the rights of direct action against the recipient or any other person to whom the
recipient has released or disclosed the data, to seek damages from any breach of this agreement,
or to otherwise enforce this agreement,

(7) The recipient agrees to destroy these duta, and all copies of the data in its possession, no later
than 30 days afier the date shown in parageaph (8) of this agreement, to have all persons to
whom it released the data do so by that date, and to notily the contractor that the data have been
destroyed.

(8) This agreement shall be effective for the perind commencing with the recipient’s execution of

this ugreement and ending upon end of contract parforimance perfod. The obligations imposcd
by this agreement shall swvive the expiration or termination of the agreement.
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Sctadking Cavtling. Shuddert Lorin ccvfc w3 R
Recipient's Business Naare

% :‘zjzau

Autht Date

tepresentative’s Typed Nante ane

B.AE FSA 321 tuveice Clanse (MAR 2012)

‘The Contiactor must submit an invoice via mail, fax, or e-mail Tor this contraet in order 1o be
paid for products and/or services rendered. For Prompt Payment Act puposes, Invoices received
atter 3 pum. will be processed on the next business day.

Federal Student Aid's "Designated Billing Otfice” (DBOY is:

LIS Department of Education

Union Center Plaza

Federal Student Ajd Administration
830 First Street, NI - Suite 5481
Washington, D.C. 20201-0001
Femail: tnvoiceAdmin @cd.gov
Pax: (202) 275-3477

A contractor shall also simultaneously submit copies of the fmvoice to the Conlfracting Officer
(COyand one to the Contracting Officer's Representative (CORY. The CO and COR should
receive copies via the saine means as the inveice sent to the DO,

When submitting wr invoiee via mail, the Contractor shall submit the oviginad inveice and two
copies ot the invoice,

Ataminimum the following items must be addiessed i ordee for the invoice 1o be considered
“proper” for payment:

{1} Name and Address of the Cantractor.

(2) Involce Namber angd Invoice Date.

(3) The Cantract number, contract lise itent, and iWapplicable, the order number,

GH Duseription, quantity, unit of measave, unit poice, and extended price of the delivaiad
e or service, as defined in e contract or order.,

€33 Terms of uny offeeed prompt payment discomt,

€6) Naoe, title, and phore number of pevsons to be autificd i event of w delective
inviice.



Attachment Page

(7} The period of time covered by the invoice.

(8) Totals, supported by subtotals, and subtotals should be supparted by detail (i.e.
docwmentation for categories of laber, hours performed, unit prices) and deliverables
provided.

{9) Il required by this contract or order, receipts must be provided (o support
documentation of “other direct costs” (ODCs}) or materials.

(10} SPECIAL INSTRUCTIONS FOR FINANCE PAYMENTS:

Invoices for finance payments shall specifically and prominently identify the
payment request as follows:

REQUEST FOR FINANCING PAYMENT
Finance payments are not subject to the Prompt Payment Act. Failure to identify the

invoice as a request for financing may result in delay of payment. Invoices that arc
identified as Requesis for Finance Payments shall only include the finance paymenls
fisted in the contract. Requests for finance payments shall not

B.12  ADDITIONAL TERMS AND CONDITIONS

A. Contract Type—This contract is for the NATIONAL OPTION. All terms and conditions
herein shall upply whether this is o “National Option” or “State Option™ award, unless
othenwvise noted.

National Option— indefinite Delivery/Indefinite Quantity (IDIQ). During the
course of the basic ordering period, the IDIQ minimum is $2,532,000, provided that
the Contractor is in compliance with the requirements for servicing federally held
debt, and the maximum volume for the basic ordering period agrecment will be 10
miltion borrowers. The Oplional Ordering Period will have a minimum of $1,000
and a maxinium of an additional 10 million borrowers.

B. Ordering Period—The ordering period for this contract will be one (1), five (5) year Dase
Ordering Periad, with one (1) Optional Ordering Period through September 30, 2019,

C. Requivements Deadlines—The Contractor shall comply with the requirements (as provided
in Altachment A-2) for servicing federally held debt no fater than July 1, 2014, If applicable,
the Contractor shalf also comply with the Supplemental Requirements (as provided in
Attachment A-6), in accordance with Section B.12.0.14.4a.

D. Quarterly Compliance Monitoring—{Reserved]

E. Aunual Compliance Audit—[Reserved]

F. Allocation Methedology—See Attachmients A-4 and A-5.

G. Allacation Metrics—See Attachments A-4 and A-5.
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H. Performance Incentives/Metrics—See Attachments A-4 and A-5.

I

Price Definitions—See Auachment A-3,
Wark Pevformed Outside the Continental United States — Sve section 13.24.

Branding/Marketing Material—Contractors may not solicit or promote other
services/products they, or (heir affiliates, offer while servicing Department of Education
borrowers, or Federally held debt. This includes all communication channels and touch
points, such as but not limited to: inbound and outbound calls/email, web pages, any nailings
specific to the status ol their account, dircet personal and antomated interaction, etc.

Scenarios: (1) if the sevvicer services Federally and non-Federally held debt and offers
combined biiling, no marketing envelopes or inserts for other services/products may be
issued; (2) if the servicer services Federally and non-Federally held debt and does NOT use
combined billing, normal marketing may be provided for non- Federally held debt for other
services/products; and (3) if the servicer services Federally and non-Federally held debt and
is in personal contact, no marketing for other services/products may be discussed. 1t a
borrower wilh in-school status seeks information regarding other praducts or services from
the servicer, the borrower shall be directed to their school’s Student Financial Assistance
Office.

Servicers are not required 10 use the Department of Vducation logo for mailings and
correspondence. IF any of the Servicers choose to do so, the guidance contained in
Attachment A-9 shall be followed. Branding/Logo Samples are provided in Attachment A-
9,

Any exception or ambiguity regarding the above shall be reviewed and approved by the
Contracting Officer in advance,

fuveicing and Non-Compliance ~ Borrowers whose loans are not being serviced in
complinnce with the Requirements, Policy and Procedures for servicing federally held debt
due 1o the fault of the servicer (e.g. correct interest calculations, correct balances, interest
determination and calculations, notices sent properly, proper duc diligence, ete.), will not be
billable to the Government from the initial poing of non-compliance. Any funds that have
been invoiced for these borrowers and paid shall be retumed to the Government via a credit
on the next invoice,

M. Special Contract Requirements for Government Furnished Praperty - Two Factor
Authentication Tokens (TFA),

In addition to the vequirements of 52.243-1 (b) - Government Property, the Servicer shall:
(a) Ensure the Seivicer's Government Property Manager or designee shall sign a distribution
letter provide by the Contracting Officer upon reccipt of Government Property;

(b) Comply with instructions on how to register the (okens using the Federal Student Aid Two
Factor Authentication Token For FSA User Handout disteibuted with the tokens;
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(c) Seek immediate assistance with any challenges encountered with FSA CITRIX and TFA and
immediately report any security or other incidents hy tefephone or email to the helpdesk at: |-
877-6034188 or ed.customer.service@ed.gov and;

(d) Provide a Property Management Plan to the Contracting Officer within 5 business days of
receipt of the Government Furnished Property. Among other requirements stated under FAR
52.245-1 (b), the Property Management Plan must contain at minimum the following:

*  Description of how the Servicer will establish and maintain an auditable record of the
token assignment to its employees by individual name and woken Serial Number (AVT+9
digits);

* Method by which the Servicer shall ensure that the serial number tabel on the back of
each token remains legible and secure 10 the device,

*  Security and management process for the physical devices as well as changes in
assignment,

(e) Upon written notification from the Contracting Oflicer, the Servicer shall allirm ils

understanding and compliance with the Govemment's requirement for quarterly recertitication of

user aecess and token activation. In the event of any reported securit y breach, the Government
shall immediately disable or deactivate Servicer access to its network without prior notice,

(1) "The tokens provided to Oklahoma Student Loan Authority have the following sevial numbers:
To be determined.

N. Contracting Officer’s Representative — See Section B.18.
O. Additienal Terms:

L. The Not-for-Profit (NFP) Servicing contracts are for any “eligible” and “qualified”
entities (herein referred to as “Entity” or “Entities”, unless otherwise noted) in
accordance with the Health Care and Lducation Reconciliation Act of 2010 {Pub.L. 111-
152, 124 Star. 1029) (herein referred to as “HCERA” and/ar “SAFRA") to manage all
types of Title IV student aid obligations, including, but not limited 1o, servicing of
outstanding debt. The initial task orders may cover servicing of loans under the William
D. Ford Federal Direet Loan Program (DL), the Pederal Family Education Loan {FIFEL)
Programs, the Federally Insured Student Loan (FISL) Program, and/or Teacher Education
Assistance for College and Higher Lducation (TEACH) Grants that have converted 1o
Federal Direct Unsubsidized StatTord Loans (Entities will not be required to service/track
TEACH Grants that are in grant status). National Option contracts are not Requirements
contracts.,

™~

Each Contractar will provide, at a minimum, the services provided within their proposal,
including all necessary and appropriate Default Aversion services, in accordance with the
pricing identitied in Term #3 below.
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3. The Govermment will set and manage the common pricing, including tier structure,

below:

For the flrst 100,000 allocated borvower accounts ONLY, the following pricing shall
apply:

Lo Category - o

Borrowers in In-school Status

Botrowers in Grace or Cument Repayment Status

Bormrowers in Defenment or Forbearance

Borrowers 31-90 Days Delinquent

Bosrowers 91-150 Days Delinquent

Bomrowers 151-270 Days Delinguent

Borrowers 270+ Days Delinquent

On-System Conversion Fees (Per Borrower Account)*

Incurred Start-Up Costs (Per Entity)** | Up to $300,600

*Applies 1o the first 100,000 borrower accounts each Eniliy loauds oo its system for servieing. Billable
only after actual couversion of acconnts has occrred. No costs Jor off systent conversions/iransfers shall
apply.

**Reimbrosable ceiling amowt for actual, reasonable, allowable, and allocuble costs incwrred in meeting
the Govermment's stuted requivements, in accordance swith FAR 31.201. Al costs under this category shall
be subject to andit, ud are anly reimbursable after contract award.

For all berrower accounts nbove the first 100,000 atlocated accounts, the following
pricing shall apply:

e Matus < Yolume Low | Volame ftigh |7 Unlf Frice -
Borrowers in In-school Statws .~ | pmteiey! 8 1.050

Borrowers in Grace or Current Repayment
Status I 3,000,000 $ 2.110
3,000,001 ur $ 1.900
Borrowers in Deferment or Farhearance i 1,600,000 $ 2.070
600001 [ o TSm0
B Borrowers 31-90 Days Delinquent |~ T T 1.620
Borrowers 91-150 Days Delinquent £ $ 1.500
Bomowers 151-270 Days Delinguent $ 1.370
Borrowers 270+ Days Delinquent |- L, $ 0.500

Entitics shall be responsible for the accurate tracking and proper invoicing o its borrower

aceounts, in accordance with the pricing structure above,

Out year pricing will follow the methodology deseribed utilizing the subsequent terms,
There will be no set declination in pricing at (lie time of award.

The Government has included an escalation methodology based upon the Buteau of

Labor Statistics’ (BLS) Employment Cost Index {EC] Tor Total Compensation, Private
Industry, Service Occupations {(Not Seasonally Adjusted), to account for signilivant
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inflation and/or deflation. When the RCI exceeds 3.0% {plus or minusy in any given year
the Government will adjust the established common pricing by any amount in excess of
this rate. The caleulated rate of escalation will equal the average of the 12-month percent
change for the previous four quarters, ending June 30", This ECI escalation will be
applied beginning in September of the same calendar year. Fusther, this escalation will
compound for all remaining years of the Base and Optional Ordering Periods,

Tor example, ECI rate released in June 2011 is 3.6%. The Government will increase unit
pricing by .6% for the contract beginning September 1, 2011 and all remaining years of
the Base Ordering Period, as well as the Optional Ordering Period.

A decreasing rate of inllation would follow the same pattern as above. For example, if the
ECI decreases by more than 3.0%, then the unit prices for the remaining out-years will
also decrense by the percentage in excess of 3.0%. For example, FCI rate released in
June 2011 is -4.2%. The Government will decrease unit pricing by 1.2% for the contruct
period beginning Septeimber §, 2011 and all remaining years of the Base Ordering Periad,
as well as the Optional Ordering Period.

Cowmon pricing includes all supplies, services and other costs to deliver Title IV

servicing under this contract, including:

*  Costs for bringing Contractor systems into compliance for handling federally held
debt.

*  Costs for legislative, regulatory or policy changes that affect the Federal Fanxily
Cducation Loan (FFEL) Program community but simultaneously satisfy Direct Loan
servicing requirements,

¢ TForall other costs, the Department and the Contractor(s) may come (o an agreement
via change order process or negotiation, as necessary,

Nationat Option—The Government makes no guarantee to any Contractor that their
ovganization will retain their current loan servicing volume. The Government will
provide an initial allocation of 100,000 borrower accounts under this 1DIQ contruct, in
accordance with the Health Care and Education Reconciliation Act of 2010 (Publt.. H -
152, 124 Stat. 1029) (herein referred o as “HCERA” andfor “SAFRA™), However, the
ahility of the Contractor to retain andfor increase its allocation volume shafl depend on
the Contractor's complinnce with contractual/regulatory requirements, and performance.
In the event of an inability to comply with contractualfregulatory requirements and/or a
lack of satistactory performance, the Government reserves the right to reduce the
Contractor's altocation al no additional cost to the Government.

The Government reserves the right to perfodically review and equitably adjust the rate
structure to maintain ctlectiveness of the services provided (e.g., different volume breaks,

difterent tiers, cost allocations, ete)

The Government reserves the right to equitably intraduce, climinate, or modify loan
defiverables/status Hems that are in the best interest of the Government or Borrower,
.
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(e.g., In-School Defenments moved into the In-School deliverable; new deferment or
forbearance categorics; ete).

The Government reserves the right to unilateratly shift borrowers in the best interest of
the Government or Borrowers, ot no additional cost 1o the Government. Jt is anticipated
that this will be done only with reasonable and prodent cause. This term is nol subject to
the Disputes and Appeals process provided in FAR Subpat 33.2,

. The Government retains the unilateral right to resolve split-borrowers as deemed

appropriate by the Government, at no additional cost to the Government. This term is not
subject ta the Disputes and Appeals process provided in FAR Subpart 33.2,

- The Government reserves the right to periodically review and unilaterally adjust the

performance and/or atlocations metrics and/or methodology to maintain effectivencss of
the services provided.

- An “eligible” md “qualificd” Entity shall anly receive the initial 100,000 account

allocation once, regardless of future changes, and/or potentially multiple leaming
arrangenients,

. Initial Allocation—hiitial Allocation will be scheduled so that Initin] Allocations can be

made in an efticient and prudent manner.

Ongoing allocations (i.e. any atlocation subsequent to an Entity’s Initial Allocation)
shall be managed in accordance with the allocation methodology provided in this
agreement.

Performance Measurement/Allocation Methodology — See Attachment A-4, “Ongoing
Allocation Methodology —v3* and Atachment A-S, “"SAMPLE ONLY~Ongolng
Allocation Metric Calerlation (National Option Only) —v3”.

a. National Option Ouly—Once an Entity (and its team) has been collectively
allocated two (2) million borrowers — that Entity shall also meet the Supplemental
Requirements provided in Attachment A-6 at no additiona cost to the
Government and comply with the TIVAS terms and conditions provided as
Attachment A-8, within six (6) monihs of receiving its two millionth borrower
account and shall compete with the other TIVAS for allocation, making it no
fonger eligible to compete with the other non-TIVAS Entities for allocation. In
the event that the Entity does not meet the Supplemental Requirements {provided
in Atachment A-6) and the TIVAS terms and conditions (provided in Attachment
A-8) within six (6) months of receiving the two millionth borrower account, the
Government will reduce that Entity*s allocation volume by 200,000 borvower
accounts each month, until the Entity has come into comptiance with the
Supplemeatal Requirenients in Attachment A-6 and the TIVAS terns and
conditions in Attachment A-8. These accounts may naf be reinstated even after
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the Fntity has conte into compliance with the Supplemental Requirements in
Atlachment A-6 and the TIVAS terms and conditions in Attachment A-R.

Key Subeontractors—The Subcontractors listed below (or as specified in the Schedule
of this contract) are considered essential for the purposes of determining the Contractor’s
borrower account allocation and the capability to perform under ihis contract. Any
subcontractor that has a material impact on the ability of the Contractor to perform under
this ngreement, as well as those for which credit is given for the 100,000 borrower
account allocation shall be eonsidered Key, and shall be listed below (or as specified in
the Schedule of this contract), No credit for 100,000 borrower account allocations shall
he given to a subcontractor that is not listed as a Key Subcontractor below. Prior o
removing, replacing, or diverting any of the Key Subcontractors, the Contractor shail
notify the Contracting Of¥icer (within a reasonable time oy no less than 30 days in
advance of tuking any action) and shail submit justification (including proposed
substitutions if necessary) in sufficient detait to permit evaluation of the impict on this
contract. The removal, replacement, or diversion of any of the specified Subcontractors
may result In a reduction of the Contractor*s allocation by up to 100,000 borrower
accounts for cach Subcontractor that is removed. No diversion shall be made by the
Contractor without the wrilten consent of the Contracting Ofiicer; provided, that the
Contracting Officer may ratify in writing the change and such ratification shall constitute
the consent of the Contracting Oticer required by this clause. The Subcontractors listed
below (or as specified in the Schedule of this contract) may, with the consent of the
contracting partics, be modified from time to time during the course of the contract (o
either add or defete Subcontractors, as appropriale.

Nae, ey Subcontractor
L._ | Educational Loan Servicing, LLC, dba Campus Pariners®

*Campus Partners is added as a key subcomracior for the sole purpose of providing a servicing plaform.
Canmpus Partuers is not servicing loans inder this contract; therefore, it is not entitled (o the 100,000
borrewer account alfocation.

- Af the Contructor’s eligibitity und/or qualtiication status under the Health Care and

Education Reconciliation Act of 2010 (Pub.i.. 11 (-152, 124 Stat. 1029) changes at any
time after contrict award so that it is no longer “cligible” and/or “qualified”, the contract
shall be automatically terminated at no additional cost to the Government. This action
includes changes to the law that nay alter the Contractor’s status, funding, and/or other
factors that have o materinl bearing on this contrict.

Although the contract is subject to the Service Contract Act (SCA), alf changes in Wage

Determinatious are the responsibility of the Contractor and are borne in any change
consistent with changes in prices in servicing the loans idewtified in this contract.
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B.13 522128 Contract Terms And Conditions Required To Implement Statutes Or
Executive Orders—Commiercial Itenis (JUL 2012)

(a) The Contractor shall comply with the following Federat Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of lnw or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 11.5.C. 7104(g)).

(2) 32.233-3, Protest Afler Award (AUG 1996) (31 11.8.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub, L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the
Contracting Officer has indicated as being incorparated in this contract by reference to
implement provisions of law or Executive orders applicable to ncquisitions of commercial items:

__ (1) 52,2030, Restrictions on Subcontractor Sales to the Government (Sept 2006), with
Alternate | (Oct 1995) (411 1).8.0. 253p and 10 1L.8.C, 2402).

X_(2)32,203-13, Contractor Cade of Business Ethics and Conduct (Apr 2010) (Pub. L.
110-252, Title V1, Chapter | (41 U.S.C. 251 note)).

__{3) 52.203-13, Whistleblower Pratections under the American Recovery and
Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. 1. 111-5). (Applies to contracts
{unded by the American Recovery and Reinvestment Act of 2009.)

_X_ (4) 32,204- 14, Reporting Executive Compensution and First-Tier Subcontract Awards
(Feb 2012) (Pub. 1. 109-282) (31 U.S.C, 6101 not).

__(5)32.204:- 11, American Recovery amd Reinvestment Act—Reporting Requirements
(Jul 2010) (Pub. L. 111-5).

_X_(6) 52.209-6, Protecting the Government’s Interest When Subcontracting with
Contractars Debarred, Suspended, or Proposed for Debanment. (Dec 2010y (31 U.S.C. 6101

noie).

_{7) 32.209-9, Updaies of Publicly Available Information Regarding Responsibility
Matters (Feb 2012) (41 U.8.C. 2313).

—_(8) 32.200-10, Prohibition on Contracting with Inverted Domestic Corporations
(May 2012} (section 738 of Division C of Pub, 1.. 112-74, section 740 of Division C of Pub. 1.,
1EE-117, section 743 of Division D of Pub, L, 11{-8, and section 745 of Division D of Pub. L.
110-161).

_(9)32.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011)
(s US.C 65T

{10y 52.219-4, Notice of Price Evaluation Preference for HURBZone Small Business
Concerns (TaN 2011) (il the offeror elects to waive the preference, it shall so indicate in its olfer)

(D) {Reserved]
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_(12)(i) 32.219-6, Notice of Total Small Business Set-Aside (Nov 201 1) (15 1.8 ( G4y,
__(ii) Alternate 1 (Nov 2011).
__(iii)y Alterate 1 {Nov 201 1),
(13X 32:219-7, Netice of Partial Small Business Set-Aside {(June 2003)
(15 118.C, 644).
_ (i) Alternate 1 {Oct 1995) ol 52,219-7.
_ (i) Alternate U (Var 2004) of 52.219-7.
_X_ (14 32.219-8, Uhitization of Small Business Concerns (Jan 2011} (13 U.S.C, 632(d¥2)
and (3)). ]
_X_(13)(0) 32.219-9, Small Business Subcontracting Plan (Jan 201 1)
(15 158.C. 63 76H4)).
__ (i) Alternate T (Oct 2001) of 32.219-9.
__ (iti) Alternate [T {Oct 2001) of 52.219-9.
___ (ivy Alternate TH (Jul 2010y of 52.219-9,
(16} 32.219-1}, Notice of Set-Aside of Orders (Nov 2011)(13 11.8.C. O,
__(17) 32.219-14, Limitations on Subcontracting (Nov 20! DUILLS.C 6326 14).
. (18) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 US8.C.
I WENID.

. (19X) 32.249-23, Notice of Price Evaluation Adjustment for Small Disadvantaged
Business Concerns (Oct 2008) (10.1),5.¢, 2323) (il the offeror elects to waive the acjustiment, it
shall so indicate in its offer).

(i) Alternate I (June 2003) of 32,219-23.

PESES

(20 32.219-25, Small Dissdvantaged Business Participation Program—Disadvantaged
Status and Repouting (Dec 2010} (Pub. L. 103-355, section 7102, and 10 11.8.C. 232%).

{211 32.219-26, Small Disadvantaged Business Participation Program—
Incentive Subcontracting (Oct 2000) (Pub, 1. 103355, section 7102, and [0 U.S.C L2323),

. (22) 52.219-27, Natice of Service-Disabled Veterun-Owned Small Business Set-Aside
(Nov 201 1) (15 1L.S.C. 657 1.

_(23) 52.219-28, Post Award Smail Business Program Rerepresentation (Apr 2012)

(L3 U.S.C. 032(a2)).

('M) 32,219-29, Nolicc of Set-Aside for anomic'xl!)' Disadvantaged Women-Owned

. (25) 52.219-30, Notice of SC(—AbldL for WumewO\\ ned Smdll Business (WOSRB)
Concerns Eligible Under the WOSB Program (Apr 2012) (15 L1.8.0. 637 (m)).
_X_(26) 52.222.3, Convict Labor (Junc 2003) (E.O. 11735).
_X_(27) 32.222-19, Child Labor—Cooperation with Authoritics and Remedics {Mar 2012)
(E.0. 13126).
_X_(28) 52.222:21, Prohibition of Segregated Facilities (Feb 1999).

X (295 -20, Equal Opportanity (Mar 2007) (E.O. 11246).
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X (30)32.222-35, Equal Opportunity for Yeteraus (Sep 2010)(38 LLS.C. 4212).

_X_{(31) 52.222-36, Aftirmative Action for Workers with Disabilities (Oct 2040)
(29 U1.5.C. 793).

_X_(32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212).

__(33) 52.222-40), Netification of Employee Rights Under the National Laber Relations
Act {Dec 2010) (E.O. 13496).

_X_(34) 52,222-54, Employment ligibility Verification (JuL 2012). (Exceutive Order
12989). (Not applicable to the acquisition of contmercially available ofT-the-shelf items or
certain other types of commercial items as prescribed in 22.1803.)

__(33)(1) 52.223-9, Lstimate of Percentage of Recovered Material Content for EPA~

Designated ltems (May 2008) (42 U.8.C, 69624c)(ANAYii)). (Not applicable to the acquisition of

commercially available off-the-shelf items.)
__(ii) Alternate | (May 2008) of $2.223-9 (42 U.8.C. 6962G)2)(CY). (Not applicable to
the acquisition of commercially available oft-the-shelf ltems.)

_(36)32.223-15, Energy Biliciency in Energy-Consuming Products (D8C 20073 (12
U.S.C, 8239h).

__(3N(1) 3222316, IELE 1680 Standurd for the Envirormental Assessment of Personal
Computer Products (DEC 2007) (E.Q. 13423).

__{iiy Altermate 1 (DiC 2007) of 52,2231 6.

. (38) 52.223-18, Encouraging Contractor Policics to Ban Text Messaging While Driving
(AUG 201 1) (F.O. 13511),

_(39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 ULS.C. {0a- 104 1.

- (40)(0y 32.225-3, Buy American Act—{E'ree Trade Agreements—Israeli Trade Act
(May 20§2) (41 U.S.C, chapier 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 11.5.C. 3805
note, 19 LLS.C, 4001 note, Pub. L. 103-182, 108-77, [08-78, [08-286, 108-302, 109-53, 109-
169, 109-283, 110-138, 112-41, and 112-42).

_ (i) Alternate T (Mar 2012) o1 52,225-1,
___(iii) Alternate Tf (Mar 2012) of 25-3
__(ivY Altemate L (Mar 2012) of 32,225 3.

__(41)52.225-3, Trade Agreements (MAY 2012) {19 U.5.C, 2501, ef seq., 19 LLS.C. 3301
note).

_X_(42)532.225-13, Restrictions on Certain Foreign Purchases (June 2008) (£.0.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Departuent ol‘ihc Trcasury)

s150).
(443 52.226-3, Reswrictions on Subcontracting Outside Disaster or Limergency Area
(Nov 2007) (42 LL.S.C. 3150},
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_445) 32.232-29, Terms for Financing of Purchases of Comnercial Hems (Feb 2002)
(41 ULS.C. 235¢H, 10 ULS.C 23071,

—_ (46) 52,232-30, Installment Payments for Commercial lems (Oct 1995)
(4L LLS.C. 235¢h), 10 ULS.C. 230701,

_X_(47) 32.232-33, Payment by Blectronic Funds Transfer-—~Central Contractor
Registration (Oct 2003) (31 U.S.C, 3312).

— (48) 32.232-34, Payment by Electronic Funds Transfer—Other thun Central Contractor
Registration (May 1999) (31 U.8.C, 3332),

__(49) 52.232-36, Payment by Third Party (Feb 2010} (31 1,S.C.3332).

_X_(50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (3U,5.C, 3 S2a)

__{S1)(i) 52.247-64, Prefevence for Privately Owned U.S.-Flag Comumercial Vessels
(Feb 2006) (46 ULS,C. Appx. 12410 and 10 ULS.C, 263 1),

___(iy Altemate T (Apr 2003) of 52.247-64.

{¢) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Oficer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive ovders applicable to
acquisitions of commercial items:

_X_(2)32.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)
(22 U.S.C. 206 and 41 11L.S.C. 331, ef seq.).

— (3)32.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Muitiple Year and Option Contracts) (Sep 2009) (29 11,S.C, 206 and 13 U,S.C. 151, el seq.).

X (4) 5222244, Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Sep 2009) (29 LLS.C. 200 and 41 U.S.C, 331, ef veq.).

2-51, Exemption from Application of the Service Contract Acl to Contracts for

Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351,
el seq.).

__(6)32.222-33 Exemption from Application of the Service Contract Act to Contucts for
Certain Services—Requirements (Feb 2009) (41 US.C. 351, er seq. ).

(Pub. 1., 110-247),

__(8Y32.237-11, Accepting and Dispensing of $1 Coin {Sept 2008) (3L LLS.C, STI2(pYIY).

(dy Comptroiler General Examination of Record. The Contractor shall com ply with the

provisions of this paragraph (d) if this contracl was awarded using ather than sealed bid, is in
excess of the simplified acquisition threshok!, and does not contain the clause at 32,215-2, Audit
and Records—Negotiation,

{1) The Compirolter General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right 10 examine any of the Contractor’s directly
pertinent records involving freansactions related to this contract.
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(2) The Cuntractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contracl or for any shorter period specilied in FAR Subpurt 4.7, Contractor
Records Retention, of the othier clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years aller
any resulting final termination settlement. Records relating 10 appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
avatilable until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardiess of form. This does not require the
Contractor to create or mainlain any record that the Conlractor does not maintain in the ordinary
course of business or purstant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (u), (b), (¢}, and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph {e}(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the Bow down shall be as required by the cluuse—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. {10-
252, Title VI, Chapter 1 (41 1L5.C. 251 note)).
(ii) 32.219-8, Utilization of Small Business Concerns (Dec 2010) {15 U.S.C. 63 7(d¥2)
and (3)), in all subcontracts that offer further subcontracting opportunities. {f the subcontract
(except subcontracts to small business concerns) exceeds $650,000 ($1.5 miflion for construction
of any public facility), the subcontractor must include 52,219-8 in fower tier subcontracts that
offer subcontracting opportunities.

(iii) [Reserved]

(iv) 52.222-28, Equal Opportunity (Mar 2007) (5.0, 11246).

(v} 32.222:33, Equal Opportunity for Veterans (Sep 2010 (38 11.S.C, 4212).

(vi) 52.222.36, Affinnative Action for Workers with Disabilities {Oct 2010)
(29 1L.5.C. 793).

(vii) 32.222-40, Notification ol Employee Rights Under the National Labor Relations Act
(Dec 2010) (E.0. 13496). Flow down required in accordance with paragraph (1) of FAR clause
3222340,

(viify 32.222-1, Service Contract Act of 1965 (Nov 2007) (41 UL.8.C. 351, et seq.).

(ix) 32.222-50, Combating Trafiicking in Persons (Feb 2009) (22 U1.8.C, 7 104{p)).

___Altermnate I {(Aug 2007) of 32.222.30 (22 U.5.C. 71K e)).

(x)32.222-31, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Lquipment-Requirements (Nov 2007) (4] ULS.C,

331, et seq.).
{xi) 52.
Certain Scrvices-Requirements (Feb 2009 (1 TLS.C 351, ef seq.).

22-33, Exemption lrom Application of the Service Contract Act to Contracts for
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(xii) 32.222-34, Employment Eligibility Verification (JuL2012),

(xiii) 52.226-6, Promoting Excess Food Danation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-
0.

{xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Leb 2006) (46 ULS.C, Appx. 1241(D) and 10 1LS.C. 263 1). Flow down required in accordince
with paragraph (d) ol FAR clause 32.2:47-64.

(2) While not required, the contractor may include in its subcontracts for commercial items

aminimal number of additional clauses necessary to satisty its contractuad obligations.

B.t4  52.216-18 Ordering (OCT 1995)

() Any supplies and scrvices to be furnished under this contract shall be ordered by issuance
of delivery orders or task orders by the individuals or activities designated in the Schedule. Such
orders may be issued from _the effective date of award through _the end of the current period
of performance,

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In
the event of contlict betiveen a delivery order or task order and this vontract, the contract shall

control.

(¢} [f mailed, a delivery order or task order is considered “issucd” when the Government
deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic
commerce methods only if authorized in the Schedule.

B.A5  2.216-19 Ovder Limitations (OCT 1995)

(@) Mivimum order. When the Govermnent requires supplics or services covered by this
conttract in an amount of less than _Qne Borrower |, the Government is not obligated to purchase,
nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b Maxinmum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of _Ten Million Borrowers ;
(2} Any order for a combination of items in excess of _Ten Million RBorrowers ; or
(3) Aseries of orders from the same ordering office within_Two_ days that (ugether call
for quantities exceeding the limitation in pavagraph (b)(1) or (2) of this section.
(c) Il this is a requirements contract (i.e., includes the Requirements clause at
subsection §2.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not

required 1o order a part ol any one requirement from the Contractor il that requirement execeds
the maximum-oeder limitations in paragraph (b) of this scetion.

{d) Notwithstanding paragraphs (b) and (¢) of this section, the Contractor shall honor any
order exceeding the maximum order limitations in puragraph (b), untess that order (or orders) is
returned to the ovdering office within _One_ day afler issuanee, with writien notice stating the
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Contractor's intent not to ship the item (or items) called for and the reasons. tpon receiving this
notice, the Govermment may acquire the supplics or services lvom another source.

B.16 52.216-22 Indefinite Quantity (OCT 1995)

{a) This is an indefinite-quantity contract for the supplies or services specified, and eficctive
for the period stated, in the Sehedule. The quantities of supplies and services specified in the
Schedule are estimates only and are not purchased by this contract.

(b} Delivery or performance shall be made only as authorized by orders issued in accordance
with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered,
the supplies or services specified in the Schedule up to and including the quantity designated in
the Schedule as the “maximum.” The Government shall order af least the quantity of supplies or
services designated in the Schedule as the “minimum.”

(¢) Except for any limitations on quantitics in the Order Limitations clause or in the Schedule,
there is no limit on the number of orders that may be issued. The Gavernment may issue orders
requiring delivery to multiple destinations or performance al multiple locations.

(d) Any order issucd during the effective period of this contract and not completed within that
period shall be completed by the Contractor within the time specified in the order. The contract
shalt govern the Contractor's und Government’s rights and obligations with respect to that order
to the same extent as if the order were completed during the contract's effective period;
provided, that the Contractor shall not be required to make any deliveries under this contract
after _the end of the current period of performance,

B.17 52.217-9 Option to Extend the Term of the Contract (MAR 200}

(a) The Govermment may extend the term of this contract by written notice 1o the Contractor
within _120 days ; provided that the Government gives the Contractor a preliminary written
natice of'its intent to extend at least _15_ days before the contract expires. The prefiminary
notice does not commit the Government to an estension,

(1) W the Government exercises this option, the extended contract shall be considered to
include this option clause.

() The total duration of this contract, including the exercise of any options under this clause,

shalt not exceed _September 30, 2019

B. 18 EDAR 3452.201-70 Conlracting Officer’s Representative (COR) (MAR 2011)

() The Contracting Officer’s Representative (CORY is responsible for the technical aspects of
the project, technical liaison with the vontractor, and any other responsibilities that are specified
in the contract. These responsibilities include fnspecting ali deliverables, including repoits, and
reconunending acceptance or rejection to the contracting officer,

RIS SR ]

2

3
3
™
e
o
o
Lad
forl
m
o
i)
(%]




Attachmant Pago

{b) The COR is not authorized to make any commitments or otherwise obligate the Government
or authorize any changes that affect (he contract price, terms, or conditions. Any contractor
requests for changes shall be submitted in writing directly to the contracting officer or through
the COR. No such changes shall be made without the written authorization of the contracting
officer.

(c) The COR’s name and comtact information:
Lenny Brown
IFederal Student Ajd
830 First Street, NE
Suite 6213
Washington, DC 20202

Email: lenny browwared,eov
Phone: 202.377.3104

(d) The COR may be changed by the Government al any time, but notification of the change,
including the name and address of the successor COR, will be provided to the contractor by the
contracting officer in writing.

B.19  EDAR 3452,227-70 Publication and publicity (MAR 2011)

(a) Unless otherwise specified in this contract, the contractor is encouraged to publish and
otherwise promote the resufts of its work under this contract. A copy of each atticle or work
submilted by the contractor for publication shall be promptly sent to the confracting officer’s
representative. The coniraclor shall also inform the representative when the article or work is
published and urnish a copy in the published form.

{b) "The contractor shall acknowledge the support of the Departinent of Educution in publicizing
the work under this contract in any medium, This acknowledgement shall read substantially as
follows: *“This project has been funded at feast in part with Federal Junds from the 1.8,
Department of Fducation under contract number FD-FSA-[2-D-0012. The content of this
publication does not necessarily reflect the views or policies of the U.S. Department of
Education nor does mention of trade names, commercial products, or organizations imply
endorsement by the U.S, Government.”

B20  EDAR3452227-71 Advertising of awards (MAR 20¢1)

‘The contractor agrees not fo refer to awards issued by, or products or services delivered to, the
Department ol Education in commercial adventising in such a manner as to state or imply that the
product or service provided s endorsed by the Federal government or is considered by the
Federat government to be superior to other products or services,

PAGE 27 CF 36 ED FSA D001




Attachmaent Page

B.2t EDAR 3452.239-72 Departinent seeurity requirements (MAR 201 1)

() The contrirctor and its subcontractors shall comply with Department security policy
requirements as set forth o the ©Bidder's Security Package: Security Requirements for
Contractors Doing Business with the Deportment of Education™ at

undicontrac it

clabomtdvwp htmb,

Noter Albmandatory Pepartment Security Training are to be completed on an annual basis,
(i, I0a training is required  be completed by September 2011 it must be compleled on an
annual basis, by Septembey of euch year),

() The following are the contractor vmpleyee positions required under this contract and their
dusignated risk levels: High Risk (HRY: [Contractor - Speeily LR positions]. Moderate Risk
(MR} [Contvacior - Specify MR positions], Low Risk (LR): [Contractor - Specify LR :
positions). P\c_ﬂkS ¢ st Lelubie A

(¢} All contractor employees must underpo personnel security sereening i they will be employed
for 30 days or move, in aceordunce with Departmental Directive OM:S—101, “Contractor
Employee Pevsomnel Security Screenings.” The type of screening and the timing of the screening
will depend upon the mature of the contractar position, the type of data to be accessed, and the
type of indormation technolugy (T) systen access required. Personnel security screenings will
he commensurate with the risk and magnitude ol harm the individaat could canse.

(d) The contractor shall—(1) Ensure that alf non-U.S. citizen contractor cinployees ave fawlul
permanent residents of the United States o have appropriate work authorization documents as
reuined by the Depactment of Homeland Security, Buseau of Tnnmdgration and Appeals, to work
i the United States. (2) Ensure (it no employees are assigned to high risk designated positions
prioy wa completed preliminary screening, (3) Submit alt requited personned security forms to
the contracting officer's representative (CORY within 24 hours of an assignment o a Department
contract and ensure that the forms are complete. (4) Ensiee that no contractor employee is placed
i 2 higher risk position thas that for which he or she was previousty approved, without the
approval of the contracting olticer or the COR, the Department personnel security officer, and
the Department computer seeurity oflicer, (33 Ensure that all contractor employees occupying
higherisk designated positions subimit forms for reinvestiyation every five years for the dwration
of the contract or i there 15w break in service 1o a Departnent contract of 365 days or more, {6)
Repert to the COR alt instunces of individoats seeking 1o obtain unsathorized access to any
departmental UT systeny, ov sengitive but unclassified and/or Privacy Act protected information,
17) Reportto the COR any information that uises an issue a3 to whether a contrector employee’s
clipibility for continoed employment or access to Department [ systems, or sensitive bi
anchissitied and/or Privacy Act protected infosnation, promotes the efficiency of the service or

viokates the public trust (8) Withasaw from corstderation ander the contract any emiployee
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receiving an unfavorable adjudication determination. (9) Officially notify cach contractor
employee if he or she will no longer work on a Department contract.

(10) Abide by the requircments in Departmental Directive OM:5—101, **Conteactor Employee
Personnel Security Screenings.”

(e} Further information including definitions of terms used in this clause and a list of required
investigative forms for each risk desipnation are contained in Departmental Directive OM:3-101,
“*Contractor Employee Personnel Security Screenings® available at the Web site listed in

the first paragraph of this cliuse,

(1) Failure to comply with the contructor personne! security requirements imay result in a
termination of the contract for default,

B.22  EDAR 3452.242-71 Natice to (he Government of delays (MAR 2011)

The contractor shall notify the contracting offiver of any actual or potential situstion, including
but not limited to labor disputes, that delays or threatens to detay the timely performance of work
under this contract. The contractor shafl immediately pive written notice thereof, including all
relevant information.

B.23  EDAR 3452.242-73 Accessibility of meetings, conferences, and seminars to persons
with disnbilities (MAR 2011)

The contractor shall assure that any mecting, conference, or seminar held pursuant to the contract
will meet all applicable standards for accessibility to persons with disabilitics pursuant to section
504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and any implementing
regulations of the Department.

B.24 FSA 25-1 PROIIBITIONS ON CONTRACT PERFORMANCE OUTSIDE OF
THE UNITED STATES (JULY 2012)

‘The Contractor has represented 1o the Department that it will pertorm all work required under
this Contract within the United States, If, at any time, the Contraclor wishes to perform any
Contract work outside the United States, the Contractor shall inform the Contracting Officer, in
advance and in writing, of its intention and request the Depaviment’s uppreval. The Contractor
shafl not perform any Contract work outside the United States untess and until it has received the
Contracting Officer’s explicit, written approval to perform such work, In order to give proper
consideralion 10 the Contractor's request, the Department may ask for, and the Contractor shall
provide, information relevant to the proposed performance outside the United States, including
but not Himited to a detaited deseription of the physical, personnel and management resources to
he used and any potential difficulties or constraints in performing in the toreign jurisdiction, The
Depuriment may refuse to approve Contract performance outside the United Stales to the extent
that, solely in the Depariment’s judgment, the Contractor has not shown that pertorniance
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outside the United States would satisly the Coniract requirements and would not impair or
degrade performance. Vusther, the Department may refuse to approve any performance outside
the United States {or any other reason, or for no reason, except as otherwise required by the laws
and treaties of the United States. The Department may approve performance outside the United
States subject to certain conditions, 10 which conditions the Contractor shall strictly adhere,
Neither performance within the United States, nor the Department’s refusal to allow performance
outside the United States shatt ever constitute a change to this Contract or give rise to any
entitlement to additional compensation or excuse any failure of performance by the Contractor.
Nothing in this clause shatl be interpreted to impose any obligation on the Department to allow
or {o refuse a request for performance of this Contract outside the United States.

B.25  FSA-37-2 (JUL 2012) CONTINUATION OF MISSION CRITICAL
CONTRACTOR SERVICES

(w Definition. As used in this clause—

(1) Mission Critical Contractor System or Other Services are defined as a system or
other services (hat have a material impact on the accomplishment of the Federal Student Aid
rlssfon.

(b} The services under this contract are vital to the mission of the Depantment of Cducation (ED),
The Contractor shall be responsible for the availability of all systems operated, or other services
performed by the Contractor for ED, regardiess of location. This clause applies to all or any part
of the contract that includes services that divectly support the agency's mission,

(¢) The Contractor shatl provide, implement, and maintain a Continuation of Mission Critical
Services Plan for continuing performance of services no matter the circumstances. The Plan
shall describe the processes and procedures that will be followed to cnsure continued aveilability
of services under this contract. Any alternate site used as part of Disaster Recovery shall be fully
operational within 72 hours of a declared disaster. The Contractor shall identity in the Plan the
provisions made for the acquisition of mission critical personnel and resources, if necessay, for
confinuity of operations for up to 30 days or until normal operations can be resumed.

(d) [Preseription Removed).

(¢) Within 30 days afler contract award, the Contractor shall submit for approval its Plan, which
shall be cousistent with and further detail the approach contained in the offeror's proposal. The
Plan, as approved by the Contracting Oficer, shall be incorporated into the contract as a
compliance document. The Plan most, at a minimun, address:

1. Name of company’s officer overall responsible for the maintenance, management,
exercising und execution o' the Plan;

Plans and procedures;

ldentitication of mission critical functions;

The time lapse assaciated with the initiation of the acquisition of mission critical
personnel und resources and their actual availabitity on site;

B
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5. Delegations of authority, planned order of succession, and cross-training to ensure
personnel are available to provide services and niuke key decisions;

6. Proposed alternate operating facilities, interoperable, connectivity and emergency

comntunicalions approach;

Critical records or data storage procedures;

Protection of hwman capital;

Testing approach for ene annual t¢st a year;

IO Training plan;

L1 Delegation of control and direction;

12. Reconstitution and resuming normal operations plans; and

13. Schedule tor periodic review and revisions of Plan.

o oo

() The Contractor shall maintain and update its Plan as necessary and adhere o its requirements
throughout the contract term. The Contractor shall not materially alter the Plan without the
Contracting Otficer's written consent.

(i) As directed by the Contracting Ollicer, the Contractor shall participate and collaborate with
ED and its comtractoss in training cvents, excrcises, and dritls associated with Government
efforts 1o test the effectiveness of continuity of operations procedures and practices with internal
and external entitics. Results of the exercises shall be delivered to the Contracting Ofiicer or
other designated representative within 30 business days after the exercise.

(h) In the event the Contractor anticipates not being able to perform any of the mission critical
contractor services identified in the paragraph abave, the Contractor shall notify the Contvacting
Officer or other designated representative immediately and use its best efforts 1o cooperate with
the Govemment in the Government's efforts to maintain the continuity of operations. In no way
does (h) relieve the contractor of financial responsibility in meeting the contract terms and
conditions.

(i) The Government reserves the right to use Federal unpk)) ¢es of other agencics or suppont
from other parties or to enter into new contracts for mission critical contractor services. Any
new contracting efforts would be conducted in accordance with OFPP letter, “Emergency
Acquisitions” May 2011 and FAR Part 18, respectively, or any other subsequent emergency
suidance issued,

(1} The Contractor shall inchude the substance of this clause, including this paragraph (), in
subcontracts for the mission critical services.

B.26 FSA 39-1 Reporting Requirements for Departed Contractor Employces (August
2012)

As part of security clearunce processing, the contractor is required 1o notify the Government no
later than the end of the business day on the day a confractor employee proposed for or awarded
a security clearance under this contract or memorandum of understanding departs enployment
under this contract or memorandum of understanding. In meet this requircment, the contractor
Jeov and

shalt send an encrypted email to FSaBersonmutSecurity
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OMPersomelSecurityfeed.gov with a earbon copy to the Contracting Officer, Contracting
Officer’s Representative, and Information Security System Officer. The contractor will be
advised under separate communications of the encryption password schematics that must be
followed in reporting under this chse. The subject line of the email shall read “Departed User”,
and inchude the following information:

* Employee Last Name, First Name

*  ¢QIP number, if available

¢ Date employee hired under the contract or memorandum of understanding
+  Contract or memorandum of understanding number

& List of systems to which employee has access

B.27 FSA 42-1 Post Award Evaluation of Contractor Performance (JUL 2012)

Interim and final evaluations of contractor performance will be preparcd on this cantract

in accordance with FAR 42.15. The system utilized to record past performance evaluations is
the Contractor Performance Assessment Reporting Systemn (CPARS), which is a feeder syslem
for the Past Performance Information Retrieval System (PPIRS). The Contractor shall designate
2 CPARS Representative to administer evaluations for the Contractor. ‘The Representative shall
be responsible for reviewing and commenting on proposed ratings and remarks for all
assessments forwarded by the Contracting Officer. The first Interim CPAR report shall be
assessed after 12 months of contract performance, with Inferim reporls assessed every {2 months
thereafler. If the award value is over the Simplitied Acquisition Threshold, and the period of
performance is shorter than 12 months, the evaluation shalf be assessed at the completion of
work. The Contractor wilf be permitted thirty (30) days to review (he evaluation and to submit
additional information or a rebutting statement in CPARS. I the Contractor does not comment
during the review period, the repart shall be finalized afier (30) days. The Final contract
performance evalnation will be prepared at the time of completion of work. Any disagreement
benween the parties regarding an evaluation will be referred 1o the next higher level above the
Contracting Officer, whose deciston will be final. Copies of the evaluation, contractor
responses, and review comments, ifany, will be retained as part of the contract file, and will be
used to support future award decisions. Copies of completed evaluations can be abtained in
CPARS and PPIRS.
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C. STATEMENT OF OBJECTIVES (S00)

Ci

General Description Of Scope/Purpose

C.L1 Federal Student Ald Backgromnl/Overview
Federal Student Aid (FSA), an oftice of the U.S, Depariment of Education, plays a
cential and essential role in America's postsecondary education community.

FSA's core mission is to ensure that all eligible individuals benefit from federal financial
assistance—grants, loans and work-study programs—for education beyond high schoot.
The programs that FSA administers comprise the nation's largest source of student aid:
cach year, FSA provides more than $150 biltion in new aid to nearly 15 million
postsecondary students and theis families.

C.1.2 Current Need

‘the Depiriment seeks to contract with “eligible” and “qualificd” entitics to service Title
IV student financial aid, in accordance with Section 2212 of the Health Care and
Education Reconciliution Act of 2010 (Pub.L. 111152, 124 Stat, 1029, which provides
that:

“The Secretary shall contract with each eligible nol-for-profit servicer to service loans
originated under this part, if the servicer—

{1) meets the standards for servicing Federal ussets that apply to contracts awarded
pursuant to paragraph (1); and

(1) has the capacity to service the applicable loan volume allocation described in
subparagraph (8)."

C.1.3 Objective

Acquire efficicnt and effective commercial contract services from “eligible™ and
“quadified” entities to manage all types of Title IV student aid obligations, including, but
not limited to, servicing of outstanding debt.

C.1.4 Constraints

C.1.4.1 Specific compliance activities for servicing Federally hekd assets include,
but are not timited to the requirements for servicing federally-held debt, as
provided herein,

C.L4.2 Inorder to manage the costs associated with such a potentiaily large
portlolio, the service must provide innovative measures to ensure portliolio
growth is not the key driver of total cost. Contractor incentives must be
based on performing assets, rather than transaction or activity based
delinquency incentives. Costs may also be managed through redistribution
of customers (o self-service uptions, as approved by the Government,
Performance measures will help ensure that the complete service operates
as efficiently and eftectively as possible and that it is achieving the desired
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business outcomes. These measurements witl be flexible to allow for
regular reviews and revisions as necessary,

C.1.4.3 The Contractor(s) will be responsible for maintaining a full
understanding of afl federal and state laws and regulations and FSA
requirements and ensuring that all aspects of the service continuc to
remain in compliance as changes occur.

For example, Federal Student Aid anticipates that the McNamara-O'Hara
Service Contract Act of 1965 (as provided in Section I3, 13{(e)(1)) will
apply to the services performed under this procurement. At a minimum,
the Contractor(s) shall:

(a) Identily the locations in which il anticipates performance to oceur;

(b)  Identify the appropriate wage determination for each location
identified (Prevaiting wage determinations can be found using the
WDOL website: hitp:/iwww.vdol.gov/); and

(c) Within each applicable wage determination, ensure that atl
appropriate tabor categories that the servicer plans to utilize orve
properly and accurately classified within the wage determination,
and that these cmployees are compensated in accordance with the
prevailing wage determination.

{d) In the event that the labor category is subject to the Service
Contract Act but is not accurately captured in the wage
determination for a given location, the Contractor shall follow the
process described in FAR Subpart 22,1019 and submit a “Request
FFor Authorization of’ Additional Classificotion and Rate” (SF
1444) to the Contracting Officer for a conformance.

The preceding steps provide a high-level example of some steps that may
he necessary tor adhering to the Service Contract Act, but is not a
comprehensive list,

C.1.4.4 The Coniractor(s) will provide a service llexible enough to handle new
requirements generated by Congress and respond to fegislative mandates
and policy changes. Please see Attachiment A-1 — Standards and Refevent
Doctments for historical and current representative information.

C.14.5 The Contractor(s) will provide timely (us defined by FSA and
Contractor) resporises to Office of Inspector General {01G), General
Accounting Oftice (GAD), budget, data, and management requests.

C.1.4.6 I is understood and mutually agreed that the Department of Education
has exclusive ownership of all information stered, vetrieved, modified,
and/or archived as part of this service. The Contractor shall have no tights
in such information and no vights to such information shall vest an the
Contractor by virtue of its performance of this contract. No other party has
the right to copy, delete, archive, or transter such information without the
prior express written consent of the Department of Education. The
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Contractor shall not use such information for wry marketing or solicitation
purpose including, but not limited to, commercial advertising, credit
offers, or similar campaigns.

C.2  Aftachments/Supplementad Documents

Number Title
A-1 Historical and Current Representative Sample of Standards and
Relevant Documents (v2)
A2 Not-For-Profit (NFP) High-Level Federal Servicer Requirements
(Version 6.0)
A3 Servicing Pricing Definitions
A-4 Ongoing Allocation Methodology — v3
A-5 SAMPLE ONLY—Ongoing Allocation Metrie Caleulation (National
Option Only)—v3
A-6 Supplemental Not-For-Profit (NFP) High-Level Fedetal Servicer
Requivements (Version 1.0)
A-7 Wage Determination # WD 05-2475 (Rev. -14)
A-8 TIVAS Terms and Conditions (v2)
A-9 Guidance for Branding/Logo Use
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SCHEDULE Continued

ITEM NO.

SUPPLIES/SERVICES

GUANTITY UNIT

UNIT PRICE §

AMOUNT §

Conlracting Officer: Soo Kang, 202-377-3798,
s00.kang@ed.gov

Primary Cantracting Officer Representaliva: Lenny
Brown, 202-377-3104, Lenny.Brown@ed.gov

Alternate Contracting Officer Representative(s):
None

Primary Technical Point of Contaci: None

Alternate Technical Point of Contact(s):
None
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